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Prevent now, secure tomorrow

24/7 Emergency Response to Hackers

Secutec’s SecureRESPONSE Team, our own dedicated Cybersecurity Incident Response Team or CSIRT,
supports organizations to efficiently respond to cybersecurity incidents in order to minimize the damage
caused by attackers. It provides a framework by which we determine the scope and risk of the incident,
contain the threat, respond appropriately and quickly to that incident, communicate about the results
and risks to all stakeholders, and reduce the likelihood of an incident from reoccurring.

Our team is available 24/7 and takes the lead in providing guidance to both your own IT team and eventual
IT partners throughout the duration of the project. Collaborating with the company's management, we
will define various scenarios for restoring the operational status of your digital environment, taking into
consideration security risks and financial impact. Ultimately, you can make the decision on the scenario
that best aligns with your needs.

We have abroad experience in handling different types of security breaches and have managed ransomware
negotiations for highly essential institutions in various countries around the world.

Elevate your assurance with SecureCARE

Still too few businesses are properly prepared for cyber incidents and attacks. The result? Damages run-
ning into the tens of thousands or more, reputational damage, the loss of valuable data, the shutdown of
your business and at worst, the end of your company.

By subscribing to SecureCARE, our SecureRESPONSE SLA, you gain access to one of the most invaluable
commodities in the world: peace of mind. Through this Service Level Agreement, our dedicated Incident
Response Team will activate the incident response service within 4 hours of your initial call.

24[7

T

24/7 NO ADDITIONAL EFFICIENT
SUPPORT COSTS RESPONSE



Incident Response Lifecycle

The Incident Response Lifecycle approach guarantees a structured methodology to handle security
breaches and outline key stages towards a swift and comprehensive response and recovery.

FORENSIC ANALYSIS & INVESTIGATION | LEVERAGE THE POWER OF THREAT INTELLIGENCE

The SecureRESPONSE Team immediately acts promptly to contain the threat and limit the spread to
prevent further domage and clean the threat from the environment. In this stage, we also investigate the
root cause of the attack, how it entered your systems and how far - internally and potentially externally - it
has spread.

Throughout the investigation and analysis phase, we combine threat intelligence technology such as XDR
and forensic tools with our own Secutec SecureDNS defensive measures. Using the information about
threat actors, attack patterns and techniques, we assess the severity of the threat and its potential
impact on the organization and make an initial proposal for the recovery and rebuild options.

RECOVERY | “TO PAY OR NOT TO PAY"

Based on the outcome of the analysis and the identified recovery options, we play an advisory role in the
important decision whether to pay or not to pay to unlock the encrypted data. If this decision is made, or
to keep all options open, our team will take the lead in contacting the hacker and start negotiations after
approval of the CEO.

INTERNAL & EXTERNAL COMMUNICATION | RESTORE THE TRUST

Intelligent communication is the key to restoring confidence, both towards employees and external stake-
holders. Secutec supports you by documenting every action and issuing a complete and comprehensive
report of the incident to your company’'s CEO. We assist your in-house IT team or external partner with all
internal communication. Additionally, we assist in reporting to the relevant authorities.

Rebuild a safe environment

Our SecureRESPONSE Team collaborates seamlessly with your designated IT department or preferred IT
partner to implement robust security tools and processes aimed at preventing any further damage to your
digital infrastructure.

e Security Policies:

We actively engage with your team to develop and enforce needed security policies aimed to enhance
the overall security posture of your digital environment.

e Advisory Services:

Based on our extensive knowledge and experience, our team offers tailored recommendations and
strategic insights to maximize the effectiveness of your protective measures.

Prevention is better than the cure

How can we minimize the risk of a cyber attack on your organization? Let's
get together to explore the most suitable measures. Could it be enhancing
staff awareness through training? Perhaps a comprehensive security audit
is in order, or maybe continuous monitoring is the key? If you're keen on
reducing stress and costs, reach out to us, and we can discuss the tailored
solutions we can offer for your organization.

Interested to know more?
Get in touch or download the E-book ‘Emergency Response To Hackers'
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